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 Zycoo UC PRO - CTIl software

* Sangoma Vega 3050G - 50 FXS gateway
« Sangoma SMB SBC

* Dinstar cost effective analog gateway




Poise Technology — Product Update & News Poise &

Technology

* Zycoo UC Pro, 10u CTl software K9 N Zycoo, lasrlKk Zycoo SAVSUNS
HIYUOU business flow TO\)‘\SJUU lagsoavsu Function nasivuisu

* Screen Pop-up (CRM)
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+ K contact d15o3u
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 Operator Console

m UC Pro Users UC Pro Operator
Click-to-Call Window Popup 3rd Party Integration #
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Contact Searching

Call Transfer

1) Address Book

Search: abbey

| 4 Address Book

Search:

Advanced

Name

4 Shared Address Book
Chris Huffman

4 Microsoft Outiook
Huffman, Chris

« Sage ACT!

Chris Huffman, CH TechONE

(Name, Company name, Telephone number)

Advanced search

Name

4 Shared Address Book

Telephone
& Show contact 01733 200900
Abbey| @ Consult » [[@ 01733200900 39
» 63

Bourn{ (4 Email

204 Phil Driver v
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Mew contact

Telephone Email Town

DL224567850

B: 01234 367890 chris@ak.com

B: +101234 567890
M: +1077-663-9218  Chris®CHTechONE.e New York
H: +1 (516) 555-5455

(73]

Email

“4

"& Go 4 Page 1

New contact
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Presence

Plckup

() 204 Phil Driver

(Absence text)

Poise Technology — Product Update & News

Presence

] 204 Phil Driver
(Absence text)
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Teleph Name Department State Direction  Availability
2203 Patrick Mace B Pickup ing In
204  Phil Driver &) Send Message Out Available
20 Clarence Roberts Send Email
Reception
22 Libby McIntyre Reception Onhook
Sales
201 lan Deacon Sales Onhook
202 Wendy Rowell Sales Onhook
21 Daniel Evans Sales Onhook
(None)
Operatorl Offline Available
Main Offline Available
Peter Welch Offline
System Offline

Teleph Name
Administration

203 Patrick Mace

204 Phil Driver

210 Clarence Roberts
Reception

22 Libby McIntyre
Sales

201 Ian Deacon

202 Wendy Rowell

21 Daniel Evans
(None)
Operatorl
Main
Peter Welch
System

Department

Administration
Administration
Administration

Reception
Sales

Sales
Sales

State

Onhook
Onhook
Onhook

Onhook

Onhook
Onhook
Onhook

Offline
Offline
Offline
Offline

Direction  Availability

Available

Available
Available




Messaging

Making Calls

(Fukuoka, Japan)
& +81(92) 4771818

Location: Fukuoka, Japan

- Localtime:  01:11:38 JST

Caller: 201 Rob
Direction:  Outbound
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& Hangup

s Hold

B Consult

B Transfer

& New contact

11s  123Send digits

0 Recent »
& Preferred device »

Features »
o  Availability »

Phone
Presence

Address Book
Call History
Configuration

J
i
@ Messaging
&
L

1111 Me

Hi Wendy, ca you please send me the last month report sbout the National Sales?

Yes, I'll send # to you right away.

1111 Me

thank you I need it as a Priority

Message: Phil

Hi Phil, please can you call David at Eagle
Enterprises ASAP.

& Dismiss :=d Reply
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File Edit View Lookup Contacts

Schedule Write Reports Tools Help
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Click-to-Dial ACT!

& .

New

CRICEN

cal Meeting To-Do

[]

Note

=

History

£ Detaiview | & Lstview 14 4 20f2 b M |H & @ [y

i 50 €

B0 e

[01480 564346|

Recent
Preferred device

Features

Availability

Phone

*

Presence
Messaging
Address Book
Call History
Configuration

Help
Exit

Maps | Advertise on Yel

WYellcom. =

And/or company name:

Technology

Located in:

Reading

Refine your search

Change location
RG1

RG2

Caversham

RGT

RG30

Similar Searches

Bed 8 Breafast

Business Centres

Conference Facilties & Senices
Function Rooms 8 Bangueting
GuestHouses

More v

Map of Hotels in Reading

# Esedback

Expand location
Smiles

10 miles

25 miles

More v

iy Card Adde Hotels in Reading 100 resuits S
I Sort by Default | Distance
Contact Field: < ¢ | Hﬂly Palmer _] Address | IQJ”V @ DONNINGTON HOUSE HOTEL Hotels
» [Cortact Company [PRG Technologies | addess2 [Barkham T i S S
- en ute Rooms Avabe R —
’ Contains: e | Dtfce Manager B o [Wokinghe - e Tom ot ! S
it
> [ Jhf oweemer  Lcooome e
More Options... Salutation [Hany Counksy [Urked K T | 5o, ey, R, i 8 51
- - 3!]_;":’;“ * Close ToReadingTown Centre ~ * Close To Reading University
qu ick dial Related Tasks Phone 020317503 8 . |« Fax [oz0 377 E i el
View All Cantacts [ "I e
a * . I ] ° d . I @ Royal County Hotel roteis
B9~ e o= ool TIN-APP ication dia = SRR 4535 S ST
S s it e s
Appointment Insert Format Text Review [A) o website | Map and more v
% [Eappointment IE a gg oll[v Pmmmemss
e ——
- =} Scheduling Assistant 8 \ i
Actions Online Online Invite | Options Tags = Zoon e | i * .
: Mecting_ | Metig | Miendees |~ | _ memrasr] + W€D Page Dial
e Comfort Hotel Readin
Show Online Meet... TeamViewer| Attendees Zoom ®m_mmnm o
* BestRates Alawys Found Online * Refurbished Function Room
Subject: | Important Meeting with Phil | Fneonserag - Loy
- Location: | Conf. Call +44 20 7151 1859 id 642-801-158 & [x]
........ 44207151 1859
Starttime: | Thu 14/11/2013 - | [1530 « | [ AN day event
642801158
Endtime: | Thu14/11/2013 - | [17:00 -
i
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« Zycoo UC PRO
« Sangoma Vega 3050G
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Vega 3050G 91N Sangoma I0u FXS gateway yuna 50 ports

IKU:dKkSU WiBvunRliawisaiduans LAN fkuld 15u Hotels, Hospitals

i function Local Survivability r1fkaiuisalnskanuiov Insidnlinsoon ladvly
J1v:w1an1sdacdonu gaiun (with optional 2fxo modules)

1auan@ldav 8km (1 REN)
S9VSU FAX / Modem s g
(upto G3 using T.38, upto V.90 using G.7

S1A1 dealer
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« Zycoo UC PRO
« Sangoma Vega 3050G
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The Vega SMB SBC Supports
5-20 Simultaneous Calls for
Small to Medium Sized Businesses

« SMB SBC 910 Sangoma

« sIAUS:KIQ

* 5-20 simultaneous calls

e IKUN:dIKSUNISIBDU SIP trunk, Hosted PBX, Internet Extensions

e SOVSU HA

« DoS/DDoS attack protection
 Topology hiding
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« Zycoo UC PRO
« Sangoma Vega 3050G
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Analog gateway S1A18§2U1913 91N Dinstar

New Hardware USuUsviSov Echo Cancellation, DTMF
s1AUS:KIaNIN

5-20 simultaneous calls

IKUT:d1KSUNISIBDW SIP trunk, Hosted PBX, Internet Extensions
SOVSU HA

DoS/DDoS attack protection
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Topology hiding ﬂ
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THANK YOU.

www.poisetechnology.com
Facebook : Poise Technology
ID Line : @poisetechnology
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